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When it comes to personal finances, Americans are quick to embrace tools and 
technologies to help them make payments and monitor their accounts. Yet the 
business realm has been slow to shed the more traditional, manual processes of 
paying their vendors, suppliers, and service providers with paper checks. 

As a matter of fact, according to a survey by the Association of Financial 
Professionals (AFP), 42 percent of B2B payments are still made by paper check.

When you think about it, there’s a lot to like about paper checks. Paper checks let 
payers stay in control of their accounts: they get to initiate the payment, enter the 
amount they want to pay, and control when the check is released. 

When digital payment solutions started emerging, the most oft-cited benefit was 
that they let payers receive payments and access funds more quickly. However, 
because the initial offerings forced payers to cede control over the transaction, 
these solutions were slow to catch on.

Today, offering clients the choice to make credit card payments is an affordable 
option that lets you get paid faster, without asking the client to sacrifice control 
or convenience. Here are some insights on why it might be time for your small 
business to start letting clients pay by credit card.

Upcoming Topics:
• Paper Checks Have Hidden Costs
• Get Paid Faster by Credit Card
• Choose a Convenient and Client-Friendly Option
• Save Time and Money With ClientPay

https://www.afponline.org/publications-data-tools/reports/survey-research-economic-data/Details/epayments-survey/
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Yet if you walk through the entire process of a paper-based billing system, the list of inefficiencies 
starts to grow, and so do the costs. Consider the labor and materials for paper-based billing systems:

• Document printing
• Paper
• Postage
• Envelopes
• Check printing
• Signatures
• Receiving
• Reconciling
• Depositing

Critics of credit card payments are quick to point out the processing fees that come with each 
transaction. The easy answer is to stick with checks because the bank does not charge for depositing 
these at the bank. 

Some business owners may not give much thought to the hidden costs because they’ve always been 
one of the ongoing expenses of doing business—much like paying for electricity, parking fees, and 
internet. The truth is, paper checks come with real costs that can be reduced by switching to a credit 
card system. 

Bank of America estimates that it costs between $4 and $20 to write each check. Additionally, 
according to Viewpost, U.S. businesses spent almost $160 billion sending and receiving paper 
invoices and payments in 2016 alone.

What does that mean in the future? Entrepreneurs may become more open to switching to  
electronic payments.

Paper Checks Have Hidden Costs

http://What’s another hidden cost of using the manual paper check system? The money is not available right away. Once the paper check is processed and then deposited in the bank, your business may have to wait to get access to the funds. Typically, banks release the funds in one to two business days at the most. When the check is higher than $5,000 or if it's a redeposit of a previously declined check, banks have the authority to hold the funds for up to seven days, according to the Federal Reserve. By accepting credit card payments, your business gets access to the funds more quickly, reducing your accounts receivable days and increasing your cash flow.
https://www.businesswire.com/news/home/20160825005389/en/Bank-America-Viewpost-Free-Small-Businesses-Crippling
https://www.businesswire.com/news/home/20160825005389/en/Bank-America-Viewpost-Free-Small-Businesses-Crippling
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What’s another hidden cost of using the manual paper check system? The money is not available 
right away. 

Once the paper check is processed and then deposited in the bank, your business may have to wait 
to get access to the funds. 

Typically, banks release the funds in one to two business days at the most. When the check is higher 
than $5,000 or if it’s a redeposit of a previously declined check, banks have the authority to hold the 
funds for up to seven days, according to the Federal Reserve. 

By accepting credit card payments, your business gets access to the funds more quickly, reducing 
your accounts receivable days and increasing your cash flow.

Get Paid Faster by Credit Card

https://www.federalreserve.gov/pubs/regcc/regcc.htm
https://www.federalreserve.gov/pubs/regcc/regcc.htm
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Offering the option to pay by credit card is a step in the right direction. What’s even better? Using a 
card processing tool like ClientPay that makes accounting easier, less expensive, and more secure.

Choose a Convenient and Client-Friendly Option

Convenience: Secure Payment Links allow your clients to easily view their invoices 
and pay any outstanding balance without having to log in. Plus, you can personalize 
your payment page with your contact information and logo.

Integrations: ClientPay integrates with the solutions you know and trust, reducing 
the manual back-office processes even more. Spend less time and effort on routine 
invoices and focus on more complex matters. 

Scheduled Payments: With Scheduled Payments, setting up one-time future charges 
or establishing automatic recurring payments is simple. Just collect a client’s payment 
details once, set the charge amount and frequency, and voilá––guaranteed payment.

Security: Businesses that use ClientPay don’t have to take on the responsibility of 
storing, retrieving, or processing credit card data. Rest easy knowing your data—and 
your clients’ sensitive information—is safe and private.

Reporting: ClientPay’s payment dashboard makes it easy to evaluate your finances 
and the health of your business. As soon as you log in, all of the important payment 
details you need are front and center.



Interested in learning more?  
Schedule a demo today at clientpay.com.

Save Time and Money With Clientpay

Save Time and Money 
With ClientPay

62% of businesses that use ClientPay to send invoices 
get paid the same day they are sent!

https://www.clientpay.com/demo/?utm_campaign=clp-acceptcc&utm_medium=web&utm_source=ebook

